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	FUEL POVERTY ACTION PLAN

	Category
	Action
	Responsibility
	Available to
	Short
1-3 months
	Medium
4 - 9 months
	Long
9+ months
	Key themes
	UPDATE ON ACTIVITY
31 March 2025

	Property
	Order and obtain programme of works for pipeline infrastructure for viable connections
	
Falkirk Council
	Falkirk Council Tenants
	

	

	

	Avonbridge, California, Slamannan Whitecross & Letham to be taken forward with gas infrastructure programme followed by individual property connections.
	Ongoing 
Scottish Gas Network (SGN) have completed the gas infrastructure works to Letham, Whitecross and California and are finishing Avonbridge now. Slamannan will follow. SGN have a dedicated webpage.
Full up to date details of the gas installation programme are on SGNs (Scottish Gas Network) website. This provides dates and maps showing the planned work per village. The page includes a link to contact SGN directly for more detailed information or any questions relating to the programme. It also has a specific link on how to get connected:
Falkirk Gas Main Extension | SGN Your gas. Our network.

SGN have set up a dedicated Fuel Poverty Support referral form to be used for customers living in Whitecross, Letham, California, Avonbridge and Slamannan only. SGN Falkirk General Fuel Poverty Support (office.com)

The contracts for installing heating to addresses in Letham, Whitecross, California and Avonbridge have all started on site. 
Tenants have been slow to arrange their new gas meters to allow install of the new heating systems however they have been reminded of the RTS message being advertised, and the need to ensure they have access to heating and hot water after the switch off, and they appear to be responding and arranging meters now. 
Infrastructure is still progressing in Slamannan, and works for installing heating will progress once complete.

	Property
	Further assessment of options for the remaining villages including renewable technologies 
	Falkirk Council
	Falkirk Council Tenants
	
	


	


	Blackness; Standburn; South Alloa, Torwood and Limerigg covers all areas with no gas infrastructure.
	Ongoing 
After successful completion of Phase 1 (2022/23) and Phase 2 (2023/24) with the installation of Air Source Heat Pump (ASHP) and pv’s with battery store to 127 addresses, FC has submitted a note of interest to the Scottish Government - Social Housing Net Zero Heat Fund 2025/26 for funding, to help fund a further 30 tenanted addresses to receive ASPH and PV with battery store, in the off-gas areas. This will form Phase 3, subject to funding. The Home Energy Strategy Officer has installed internal monitors into 3 properties that will be benefitting from new heating to monitor the impact the heating will make.














General Updates 
To date we have completed:
	Description
	Totals
	

	Total Number of Tenant Households in the Off Gas Areas
	771
	

	1. Number of gas connections made
	342
	
i&ii) Includes 115 properties where tenants have chosen to keep their existing heating system, 
these properties are being connected to the gas network to futureproof installations 
when the current system reaches end of life.

	1. Number of gas connections still to be made
	331
	
(ii) It is anticipated the gas connections will be complete by September 2025.

	1. Number of gas heating systems installed
	54
	(iii) We require tenants to arrange the installation of a new meter directly with their own energy provider, 
Falkirk Council are unable to facilitate this. We are using multiple platforms to increase 
early action by our tenants, as the utility companies are proving slow to react. All properties with a meter have
their heating system installed or are programmed within the next 2 weeks.  

	1. Number of Green Energy Solution systems installed
	68
	

	1. Number waiting for Green Energy Solution (subject to securing Scottish Government Funding)
	30
	



· There is now a link on the Falkirk Council web site with financial assistance information and more: - Benefits & support - Energy grants | Falkirk Council

